No USB Communication: InstalCal Configuration

DART Status - Method: Default Method

lon Source Message Log

Date f Time ] Level ] Message
11421408 12:28:38 Error Attempt to read electrode voltage analog DAC failed.
= s Iv Eall o 11/21/08 12:28:39 Error Attempt to read temperature analog DAC failed.
ower Supply railure 1121408 12:28:35 Error Attempt to read status byte failed.
S — 1121408 12:28:39 Error Attempt to read needle voltage analog DAC failed.
Sy 1142108 12:28:39 Error Attempt to read electrode voltage analog DAC failed.
sitisd S B 11/21/08 12:28:40 Errar Attempt to read status byte faled.
Hathans Elactods 11/21/08 12:28:40 Error Attempt to read needle current analog DAC failed,
]—' 11/21/08 12:28:40 Error Attempt to read needle voltage analog DAC failed.
ChiEpns Ha et Ha 1121408 12:28:40 Error Attempt to read electrode current analog DAC failed.
Voltage : V v " 11"'.21"'.08 12:28:40 Error Attempt to read electrode voltage analog DAC failed,
11/21/08 12:28:41 Error Attempt to read temperature analog DAC failed.
----- S . S 11/21/08 12:28:41 Error Attempt to read status byte failed.
“Gas Cantral - Heater Cantral - ] 11421408 12:28:41 Error Attempt to read needle voltage analog DAC faled.
Flowi Rate = = 11/21/08 12:28:41 Error Attempt to read electrode voltage analog DAC failed,
JEpE i | i 11421408 12:28:42 Error Attempt to read status byte failed.
i ob !] 112108 12:28:42 Error Attempt to read needle current analog DAC failed.
= 11421408 12:28:42 Error Attempt to read needle voltage analog DAC failed.
o | o GelectedGas | 1 11/21/08 12:28:42 Error Attempt to read electrode current analog DAC failed.
= € OFF -System Status i 11/21/08 12:28:42 Error Attempt to read electrode voltage analog DAC failed.
il | 11/21/08 12:28:43 Errar Attempt to read temperature analog DAC failed.
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Error:

Upon connecting the DART and launching DART Control software, if you receive a:
- Power Supply Failure/USB fault in your Status window

AND

- DAC failure errors in your Message Log

Then you need to run InstaCal to reconfigure your USB communication settings.

Install InstaCal:

InstaCal software is included on your DARTControl software CD. Open the folder called
InstaCal and run the .exe file within to install the software.

If the software is not included on your CD, then you can download it from
www.measurementcomputing.com. Click on the ‘Downloads’ option underneath the
‘Contact’ Tab and select InstaCal at the top of the page. Install the file once it’s finished
downloading.




Run InstaCal

Exit DARTControl and launch InstaCal. It will be within Measurement Computing in the
start menu programs list. Make sure the DART unit is still powered on before you launch
InstaCal.

InstaCal should automatically recognize the DART units USB communication device.
The serial number is not important.

If the board is not recognized, try restarting the InstaCal and the DART controller. Also
try using a different USB port on the computer. If these methods do not work the USB
device may be damaged; contact IonSense Support.

B Plug and Play Board Detection
J-EL PC Board

The following plug and play devices hawve
been detected...

[w]PrD-1208LS [serialft 13]

Check those dewvices you wish to hawve
added to the configuration file.
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Once the board has been recognized, select OK and you will be taken to InstaCal’s main
screen.
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'_: @ Universal Serial Bus
o\ W coori= 0 -PMD-120815 (serisl# 13)

With the board highlighted as shown above, select the ‘Install’ drop down menu and
select ‘Configure’.
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Next check the setting for ‘No. of Channels’. If 4 Differential is selected, then change it
to 8 Single Ended.

Install Calibrate  Test  Help

Board Configuration

- i PMD-1208L5

Factory Seral No: 34733

Custom Seral Mo: !13

Mo of Channels: ;:: Differential ;l

4 Differential
2 Single Ended
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Firmmware Version: 1.01
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Once this is done, select OK and exit InstaCal. Next, launch DARTControl and your
USB communication should be restored.
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